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N’ electronic company profile

ANTI-THEFTENGINEERING D 0 O R L O C K
NTI-THE

he EUROPA journey began in the year 1984 with the Mission

"ANTI-THEFT ENGINEERING". Dr.P. A. Joshi after studying in Germany, founded this

Company in the Cultural and Industrial city of Pune. Since then, Welmade
Locking Systems Private Limited has carved for itself an enviable niche in the Indian
Market.
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Dr.P. A. Joshi
Founder & Chairman

Who believes in disruptive innovation and continual development.

We constantly INNOVATE to design and manufacture locks with best-in-class features
meeting Global functions, finish, load (strength) & life (warranty) standards.

The Europa Edge

More than 35 years of excellence with single point ownership of the complete process
(Research & Development, Design, Manufacturing, Marketing, Sales & Service) to
ensure end to end ANTI — THEFT locking solutions for our customers. On a mission of
preventing theft across country and make India theft free, safe and secure place to
livein and providing ultimate Peace of Mind.

~

100+ IP Regjiistrations 500+ theft site visits & 1000+
& Applications ANTI-THEFT trials for
(Patent, Design, Etc). “ANTI-THEFT ENGINEERING” expertise.

Every product goes through \ K . -
more than 50+ ANT-THEFT tests  EpEiEmen e Bl
in a controlled set up on actual .lnstollqtlor?s.through A0 .
doors during development. j trained technicians across India.
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sr.No. Name (Description) Qty.
1 Front Panel 1
2 Back Panel 1
3 Mortise 1
4 Card 3
5 Mechanical Key 2
6 Rubber Gasket 2
7 Square axis: 7.9 * 7.9 *130 1
8 Fixed screws/bamboo screws: M5*110MM 2
9 Threaded bolts: M5/M86, length: 30MM 1
10 One-way bolts: M5, length: 33MM 1
(excluding protruding 11) points at the lower end
12 Compression spring: 7.5 * 20 1
13 Compression spring: 7.5 * 30 1
14 Number and size of reversing screws: Total length 12 2
15 Number and size of fixing screws: 5 * 120 1
16 Strike & Strike Box T+
17 User Manual 1
18 Mortise Screws: M4x16mm (Screws 4.2x25 - for Wooden Door) 4
Mortise Screws: M5x16mm (Screws 4.2x25 - for Wooden Door) 4
19 Fitment Marker 1
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NTI-THI

Follow the instructions and pictures carefully for the
proper installation and smooth functioning of your lock.

Lock fitting should be done by an experienced and skilled
carpenter/technician only.

The company will not be responsible if the lock is
damaged due to improper installation.

Lock fitment is suitable for door thickness from
30mm to 120mm

Do not insert any of the screws by hammering which may
damage your lock and door; the company will not be
responsible for any such damages.

Door stoppers should be fixed to avoid damage to the lock
body, by hitting against the wall or any other object.

Before lock fitting, always make sure that your door and its
frame are in same level while in closed condition. The
improper level will affect the smooth functioning of lock
(company is not responsible for such cases)

Cover the Key entry hole with adhesive tape to prevent
dust entry during renovation work & installation of lock
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specifications & features

Model EMLINO / EMLO310

Materials Aluminium Alloy

Lock Weight 225Kg

Unlocking Way Fingerprint, Password, Card, Mechanical Key
Colour Matte Black

Low Wattage Alarm

Less than 4.8V

Door Applicable

Wooden Door

Working Voltage

4 x AA Alkaline Batteries

Door Thickness to Fit

30mm- 120mm

Data Capacity

Fingerprint 100 + Password 100 + Card 100

Working Temperature

-25°C~60°C

Working Humidity

20%~90%RH

Semiconductor fingerprint sensor

Passage mode function
Voice guided operation
Auto secure

Voice setting function
Privacy locking

AN N N N

Language Settings

Emergency power supply through Type 'C’

Language version language switch (default English), enter the shortcut

key in the initialization state, press # to confirm

Shortcut key Language

555666880 English (Fcuctory defqult)
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installation guidelines & setup ‘

1. Door Direction
INSIDE INSIDE
oot Do,
Left hand Right hand
Inside opening Inside opening
door (LH) door (RH)
YOU YOU
OUTSIDE OUTSIDE

2. Tools Required

g

o)
-

P

N

Pencil Measuring Tape  Tri Square Hand Drill Hand File
(S
Pointed Punch Hammer Screw Driver  Hand Chisel Bolt Cutter
Mortise
Lock Fitting
JIG
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3. Adjust the Mortise Direction
- Spindle Hole

Latch Direction

Change Operations
geop ! Latch

@ Lift up the direction switch
@ Press the latch fully inside
© Turn it by 180° and release Deadbolt

Note : Please confirm door open directions:

Left open or Right open, and then Front Plate
adjust latch direction according to the 0
following picture.

4. Installation
4.1 Mortise Lock Installation

Screw 4.2 x 25 (mm)
Fix the mortise with 4 screws.

A

The hole should be big enough to put the power
cable in order to avoid breakdown when installation

4.2 Front Panel Installation

Front lock Connecting e (} Front Iock/

4 pillar 35/

L] Spindle
Fix the two connecting pillars on 1. Insert the spindle onto the mortise
the front panel 2. Get the cable across the door plate

and back bottom plate
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installation guidelines & setup

4.3 Back Panel Installation

Divide the back
Lock into battery
cover and

back panel

AA Alkaline (\
Batteries S

Put the
Batteries
correctly
and fix the
back panel

1. Insert the tapped end
of the square shaft into
the sleeve hole on the
front panel.

2. Make the front panel
cable across to the door
plate and connect to
the back panel.

3 Fix the front panel an
back panel with two
screws

Strike box _|

(wood door
only)

Screw 4. 2X25(mm)

Strike plate

Screw 4. 2X25(mm)/M5X8(mm)

4.5 Shift the Left and Right

According to your needs to adjust the left and right by a screw driver
to release screw, then turn the handle 180 degree, then fix the screw.

Allen Key Allen Key

© Release
direction

@ Rotate down the
handle by 180°

Fasten the
a direction screw

Right

Fix the strike
box on the door
frame. and then
fix the strike
plate with

4 screws

on the door
frame

Note: Do not unscrew the screw in the handle hole, if there is broken when you do that, you will

not have any warranty.
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5. Product Overview OUTSIDE PANEL INSIDE PANEL

RFID Card
Touch keypad ——4— - reader area

Emergency Power Type ‘C’ - Port | O Mechanical Key
(]

6. Quick Setup Guide

1

(*) word key is: Return key [ (#) Word key is confirmation key / doorbell key

Enter to setting mode: *# verify the administrator information
(Password) (Fingerprint) (RFID Card)#

3 Enter error message more than 5 times in 5 minutes, keyboard lock (120 seconds)

4 | Password anti-peep function; XXX passwordXX #

After the voltage is lower than 4.8V, there will be a low voltage alarm. After the alarm,
5 the door lock can be unlocked 200 times. Be sure to replace the new battery after the
low voltage alarm

Each operation for more than 10 seconds no operation action system
will automatically exit.

The electronic permission switch is only limited: (ordinary user information),
7 after the permission switch is opened (ordinary user information can not be unlocked),
and (odministrotor informotion) is required to unlock the switch.

7. Check after Installation

1. The latch panel and the door edge must be horizontal.

2. All parts on the lock body can work normally and smoothly.

3. The front and rear panels must be vertical and not loose.

4. Pay attention to the front and rear connecting wires not to be crushed
or damaged.

5. Pay attention not to install the battery reversely.

6. When debugging the system, the key should be worn with you to avoid
being unable to enter the door.

1
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8. Menu Structure

1. Add
Admin
Setting
1. Admin w| 2 Delete
Setting | Admin
> 1. Hot Spot
Connection
| 3. Network
| Setting
2. Intelligent
> Connection
> 1. Add
User
2.User
Setting
2.Delete
Waking up User
the keyboard
Press -

“*#7123456# ] | 1.TurnOn
to enter | " voice
the menu 1. Voice —

> Setting )
o | 2-Turn Off
Voice
3.System
Setting
——
1.Single
Unlock
» 2. Unlock —
Model )
2. Combin-
| ationed
1 Unlock
—
4.Report 1. Administration
System Information

10
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Applicable for EML1TIO L3-A LOCK ONLY

9. Download Application

EUR : PA

Available on You can search

B Google Play for [Europa Digital] in
u P various app stores
Europa Digital ' App Store to download

10. Register

1.Click “Sign Up“"and read the Privacy Policy
User Agreement and Privacy Policy after it pops up. Click “Agree” and enter the

We understand the importance of privacy. In . .
order to more fuly present our collecton and registration page.

use of your personal information, we have

revised our privacy policy and user agreement 2.YOU CCIH use ema” GS your GCCOUﬂt to

in detail in accordance with the latest laws and

T L e register. The country/region of the APPwill be

fully read, understood and accepted all of the
updated Privacy Policy and User Agreement

Please take some time to become familiar with the same as the phone's. You can also
ueutons less e fee 1 contact us change it by yourself when registering. (You
Privacy Pokiy andlsar Acraeten cannot change the country/region after the
registration). Enter email and click’Get

Verification Code”;

Disagree Agree

3.Enter the verification code and turn to the
password setting page. Set your password
asrequired and click “Done”.

11.LogIn

If you already have an account, choose “Register with Existing Account’and
entertheloginpage.

1 The system will automatically locate the current country/region you arein.
Oryou can choose the country/region by yourself.

2 Enteremailand password.

1
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12. Add Lock

1. Tap Add Device on the Home page or + in the upper right corner of the
page to go to the Add Device page. Currently, you can manually add
devicesorsearchfordevices to addto the app.

13. Attention - You should be add Admin first!!!

1 After pressing “*"+*#” than verify the administrator, press 1->
press 3 -> network setting then press 2 for intelligent connection.

2 As shown in the figure, the mobile app connects the lock. Select the wifi
door lock, enter the wifi password and connect the door lock
(it can only connect to 2.4Ghz Wi-Fi)

3 Addingsuccess:the voice prompt “successful’

= O L G20 =) owiE® a0 _ w30 Sw@me g
europa home + [+ < Add Device 8 x X Add Device
ANDevices  Liviig R, 30 Bsdroom -+ Searching for neary devics. Make sure yur devics has Enter Wi-Fi Information T
entered paicng mofe. Choose Wi-Fi and enter password
Discovering devices... 2 Tpiink 0 Europa eectranic ook
& Europa@123
Add Manually
= Lo
@5 ey
Fig.2 Fig. 3 Fig. 4
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14. Remote Unlocking
Operation method: Ring the doorbell to request remote unlocking
as shown in below figures

X

EML1110MB

s this remote opening allowed?

Cancel Confirm

Fig.1 Fig.2 Fig. 3 Fig. 4
15. Get Dynamic Password

Dynamic Password: Valid for 7 minutes. Slide to the left on the door lock
marker (lock icon) to enter the dynamic password page

X

EML1110MB EML1110MB EML1110MB

I Remote dynamic password 01404429
ot s o st

Copy password
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16. Generate: Online Temporary Password

Note: Online Password Function when the visitor visit your office or home, you
can generate the temporary password with valid time period, refer the below
operation step. Also you can check the unlock record in the APP window.

IEEETEE TN

EML1110MB z ‘emporar <« Temporary Code Setting Done|
: Manually
al2]6 70 14 wake up the
D door lock

Fig. 3

Fig. 4 Fig.5

14
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17. Delete: Temporary Online Password

Click on Temporary Password -> Delete Password ->
Confirm -> then it will be invalid password & click delete W

EML1110MB

Fig. 4

Manually
wake up the
door lock

Y ¥y

Fig.5 Fig.6 Fig.7

15
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Q How to activate the Passage Mode ?

You need to perform an unlock verification in any method, then press 5#
the passage mode will take effect.

Q After installation, touch sensing keyboard not responding ?

a) In this case, first check the positive and negative electrodes of the
battery have been installed in wrong way, whether the battery has
enough power

b) Remove the back panel and see connections are OK.
c) To eliminate the above situation, you need to remove the lock ,check

whether the wires of the lock body are squeezed, and the re-connect.

Q Unable to register fingerprint ?

Check the fingers for dirt or wear, check the fingerprint module on the
lock for dirt and oil stains, etc.

Q What is the use of privacy mode?

When its activated then only Master Admin can unlock the lock.

Q Thereis no response after rotation of handle on outside of the door,
and unlocking is normal from inside of the door, the voice prompt,
motor sound and other activities are normal ?

Check the direction of arrow on handle bush at the back side of outer
body. It should match with arrow on instruction sticker.

Q After How many wrong input attempts (Password/ RFID/ finger
print) the lock access will get freeze ?

Wrong input attempts by any mode more than 5 times in a row, then
keyboard/ finger print/ RFID card access will be locked for next 90
seconds.

16
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The product offered by “Welmade Locking Systems Private Limited” is warranted as
per the Terms & Conditions mentioned below. Damage due to abuse or negligence,
faulty installation/fitment is not covered in warranty. During warranty period, if
product is found to be defective in workmanship or due to any material/parts used,
product will be repaired or replaced by similar part/product at sole discretion of the
company.

WARRANTY TERMS AND CONDITIONS

1.

A product offered by ‘EUROPA’ comes with a warranty period of 3 years from the
date of manufacturing mentioned on the product.

. If product undergoes repair or replacement, the product warranty will be effective

from the original date of manufacturing. The original warranty card should be
submitted with the defective product in case of replacement. The warranty card
with the new product should be filled with the original date of purchase. The
company will own faulty parts/product. The replace parts/product should be
returned tothe company.

. Product damage or non-operation of the product due to sagging of the door i.e.

hinge loosening, or due to weather effect on product, door or door frame are not
coveredunder thiswarranty.

. Product surface finish and shade variationis not covered under this warranty.
. Any modification, tampering or amendment in the warranty card or purchase

bill/invoice willrender warranty of the product.

. The productwarranty will be voidin following circumstances or conditions:

a) Misuse/improper application.

b) Not following direction/instruction of use.

c) Failure toinstallthe product without using installation guide.

d) Modification in the product/part or removail/alteration of parts and components.

e) Application or seepage of liquid/oil/chemical/paint in key hole orinner part of the
product.

f) Product damage or non functional due to improper operational environment,
such as natural calamity, lightening, exposure to direct sunlight, rain, high
humidity etc.

g) Damage due to duplicate key, not of ‘EUROPA’ BRAND make, entry of foreign
substancesinthe key hole, accidents/fire/robbery.

17
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In case a product is found non-operational after purchase and before installation,
then same will be replaced after confirmation at the point of sale.

. Product to be installed/repaired by ‘EUROPA’ authorized technician, If not, then

warranty claim will be void.

. Allincidental charges in the course of the repair/rectification shall be borne by the

consumer/purchaser.

. Liability of/for any consequential loss or damage is expressly excluded.

. Warranty carries maximum liability limited to the cost of the product and valid only

inindia.

. To avail this warranty, the customer should produce this warranty card, dully filled

along with original purchase bill or invoice to the nearest ‘EUROPA’
dealer/distributor.

. Company holds right to amend the design/shape of the product without prior

notice, in accordance with company’s continuous technicalimprovement process.

‘Welmade Locking Systems Private Limited will have final decision on a warranty
claim and this will be a binding on the customer.

. Matters/claim arising under this warranty will be subject to Pune jurisdiction only.
. This warranty is valid in India only.

. ‘Welmade Locking Systems Private Limited’ reserves the rights to amend the

above Terms & Conditions without notice.

18
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Stamp with Signature

Invoice No. PO PP PUPT PPN
Date of Purchase L ettt e et e nta e bt e e s be e tbe e s beesbeeeaeeens
Contact NO. Of TEChNICIAN & eeiiiiieiiieee s

e Images shown are for representation purpose, actual images may vary o *FFS available at selected serviceable area

e Specifications & Application features may change in view of i o FFS not appli forp through e-commerce platforms.

o Imitation of label graphics is a punishable offence.  Applicable for wooden doors & frames only.

1
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Our Mission
Anti-Theft Engineering

Our Vision
"We shall be a Global provider of customized
anti-theft products + solutions for every house +
institution, with an "Idea to actual theft prevention”
value chain, having a global mind set;
being a good place to work, learn and grow;
with a culture of disruptive innovation

and continual improvement.”

EUR : PA " electronic
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L3-A LOCK

EUROPA

MB : Matte Black

scan for video ~ scan for website *conditions apply

Eu R 2 PA ® WELMADE LOCKING SYSTEMS PRIVATE LIMITED
J-61, MIDC, BHOSARI, PUNE — 411026, MAHARASHTRA (INDIA)
ANTLTHEFT ENGINEERING  Tol| Free No. : 1800 123 061 0611 Tel: (020) 27122546

E- mail: marketing@europalocks.com, service@europalocks.com
Website : www.europalocks.com

April 2025
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